@\/ policy patrol

Installing Policy Patrol in a cluster

Policy Patrol can be installed on Active/Passive clusters. To do this, follow the
instructions below. Note that Policy Patrol cannot be installed on Active/Active
clusters. An additional server license must be purchased for the clustered node
(http://www.policypatrol.com/pricing.htm#tadditional_server).
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Figure 1. Policy Patrol installed on an Active/Passive cluster

Step 1. Install Policy Patrol on the Active node

Note: If you are upgrading from Policy Patrol v 4, please consult the paragraph
‘Upgrading your cluster installation from version 4’.

Install Policy Patrol on the Active node by following the next steps:
1. Double-click on PolicyPatrol.exe. The Install Program will start up. If you do not
have Microsoft .NET Framework installed, the Policy Patrol installation program
will download it for you.

2. In the Welcome screen, click Next.

3. Read the License Agreement and select Yes to accept the agreement



4.

Select the installation type. If you select Complete, the complete program will be
installed. If you only wish to install the Administration console (for remote
administration), select Administration console only.

Enter your Policy Patrol serial number. If you are evaluating Policy Patrol, select
one of the 30-day evaluation versions. Click Next.

InstallShield Wizard 3
Palicy Patrol Serial Humber
Enter your serial number. Q\/

Enter your serial number or select an evaluation version

" | have a Policy Patrol 5 serial number.

| am evaluating: please install a 30-day version of

" Policy Patrol Archiver [email archiving & retieval)
" Policy Patrol Zip [compression & decompression]

" Policy Patral Disclaimers [disclaimers, sianatures, & email branding]
" Policy Patrol Spam Filter [anti-spam & junk mail fitering]

* Policy Patral Enterprise [email content security & all of the shove features)

< Back Carcel |
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Note: If you are evaluating Policy Patrol and later wish to try out a different Policy
Patrol edition you can go to <server name=> > Security > Licenses, select the
license and click Remove and Close. Policy Patrol will disconnect from the
installation. When you connect again, Policy Patrol will allow you to select a new
evaluation license type.

If you entered a Policy Patrol serial number, a message will pop up confirming
that the serial number was validated and that the respective Policy Patrol edition
will be installed.

Enter your user name and company name. Select whether you wish to make the
program available to anyone or only yourself. Click Next.

Select the destination folder for the Policy Patrol installation. By default the
program will be installed in C:\Program Files\Red Earth Software\Policy Patrol
Email. If you wish to change the location, click Browse and select another folder.
When you are ready, click Next.

A dialog will now pop up saying that the Policy Patrol installation has detected that
this server is a member of a cluster. Click Yes to install Policy Patrol in cluster
aware mode.

ouestion |
@ Policy Patrol installation has detected that this server is a member of a cluster.
D you wish ko install Policy Patrol in cluster aware mode?

iMote: If this serwer is not in a cluster, please select o'}

Enter the path to the shared folder (quorum) where Policy Patrol should store the
configuration files and click Next. Note: If you are upgrading from Policy Patrol
version 4 this path will automatically be set to the path used in the existing
installation.



Installshield Wizard x|
Policy Patiol cluster
Select a shared folder &:\_}

Select a shared folder to store Policy Patral configuration. This folder should be located on a
shared [quorom) disk.

Falder

IrstalShield

< Back Hewt> | Cancel |

10. Specify the notification settings. Enter the From:, To:, Cc: and Bcc: fields for the
Policy Patrol notification emails. Policy Patrol notification emails inform you about
evaluation expiry dates, over licensing issues and new updates to the program.
The display name is pre-configured as Administrator, but you can change this by
entering the following: “Display name” <email address>, i.e. “Joe Bloggs”
<jbloggs@bloggsco.com=>. Click Next.

InstaliShield Wizard L3

Email Notifications
Canfigure email notification settings. Q*\J‘,

Enter the email addressles) for Policy Patrol notifications.

From:

[tAdmiistrator” < administrator@doeco. coms

Ta

|admm\strator@doecdcom

< Back NEkt% Cancel ‘

11. Only for Policy Patrol Enterprise: Select whether you wish to install the Policy
Patrol Kaspersky Anti-Virus engine. Click Next.

12. Only for Policy Patrol Enterprise: Select whether you wish to enable Policy
Patrol spam filtering. If you enable spam filtering, Policy Patrol will stop spam out
of the box. Click Next. If you selected ‘No, disable spam filtering’, continue to
step 16.

InstallShield Wizard X

Anti-Spam
Enable Anti-spam. Q;‘}

Do you want ta enable spam filkering in Policy Patral?

* “es, enable spam fitering

" Ma, disable spam fikering

< Back Cancel




13. Only for Policy Patrol Spam Filter or Enterprise with enabled anti-spam:
Select whether you wish to install the challenge/response website. This website is
needed if you wish to make use of the challenge/response system that asks new
senders to go to a website and verify their email in order for the message to be
delivered. Click Next.

InstallShield Wizard &‘

Policy Patrol Challenge/Response
Install challenge/iesponse website. Q;\)

The challenge/response system is an anti-spam method where new senders are asked to go
to & wehsite to verify theil email message. Do you wart ta instal the challenge/esponse
website?

& ‘e, install the challenge/iesponse website

" Mo, do not install the challenge/response website

<Back Cancel |

14. Only for Policy Patrol Spam Filter or Enterprise with enabled anti-spam:
Select whether you wish to install the Policy Patrol Web Manager website. This
website is needed if you wish to allow users and Administrators to view
quarantined emails via a web browser.

InstallShield Wizard X
Policy Patrol Web Manager
Install Policy Patral wWeb Manager website. i
Y < Q\/
Palicy Patral web Manager allows ugers and administrators to view quarantined emails and
add entries to the white fist and black list from 3 web browser. Do pou want to install the
Palicy Patral Weh Manager wehsite?
* ‘Yeas, install the Palicy Patrol ‘web Manager website

" Ma, do not install the Palicy Patral Web Manager website

< Back Cancel

15. Click Next to start copying files.

InstallShield Wizard X

Start Copying Files
Review settings before copying files. Q;_}

Setup has enough information to start copying the program files. IF you want to review ar
change any settings, click Back. |f you are satisfied with the settings, click Next to begin
copying files,

< Back Cancel

16. When the installation wizard has finished copying the files, click Finish.



Step 2. Install Policy Patrol on the other node(s)

Install Policy Patrol on the other node(s):
1. Fail over to the Passive node so that it becomes Active.
2. Install Policy Patrol according to the instructions in step 1.

3. Make sure that you specify the same shared configuration path as you did when
installing on the first node (see point 9 above).

Step 3: Create the Exchange cluster resources

Follow the next steps on the Active node:
Create the Policy Patrol Email Data Manager cluster resource:

1. Go to Start > Programs > Administrative Tools > Cluster Administrator. Go to
Groups. Right-click the Exchange cluster group and select New > Resource.
The new resource wizard will now start up.

2. Enter ‘Policy Patrol Email Data Manager’ as the name (please use the exact same
name). Select Generic Service as the resource type. Click Next.

|| Policy Palrol Email Data Manager

Description: l—
Group: Cluster Group A

™ Bun this resowice in a separate Resource Monitor

To continue, click Nest

ciet [CHas ] Cameel |

3. In ‘Possible owners’, the two Policy Patrol nodes should be selected. Click Next.

4. In ‘Available resources’, select the quorum or shared drive where the Policy Patrol
configuration is stored and the cluster network name. Click Add and Next.



‘. Policy Palrol Email Diata Manager

Dependencies are resources which must be brought onling by the cluster service first.
Specify the dependencies for this resource.

Ayallable 1esovrces

Resource R+

tﬂl Exchange Informati... M
[[3 Exchange Message. . M—
tﬂl Exchange MS Sear.. M
[ Exchange Fouting . M

4 3

-

0 Cluster IF Address IF Ldd > () Cluster Name Hetw
(.00 Disk P —I [ Disk 22 Phys
[0 Exchange HTTF Vi M ¢ Remave

Resourcs depandencies:

Resource Resc

jEl—

<Back [T Hais | Cowel |

5. Enter s4service as the service name and do not enter any start parameters.
Click Next.

Generic Service Parameters

\. Policy Patral Email Data Manager

Service name: |s4sewica

Start parameters: |

™ Use Network Name for computer name

Cancel |

< Back

6. Do not add any registry keys and click Finish to create the Policy Patrol Email
Data Manager cluster resource.

Create the Policy Patrol Email Remote Manager cluster resource:

1.

Go to Start > Programs > Administrative Tools > Cluster Administrator. Go to
Groups. Right-click the Exchange cluster group and select New > Resource.
The new resource wizard will now start up.

Enter ‘Policy Patrol Email Remote Manager’ as the name (please use the exact
same name). Select Generic Service as the resource type. Click Next.

Mame:

Group:

|. Palicy Patrol Email Remate Manager

Description,

Resource type: Generic Service A

™ Bur this resource in & separate Resource Monitor

To continue, click Nest.

Folicy Patrol Email Fiemate tanager

Cluster Group =

Cancel

< Back




3. In ‘Possible owners’, the two Policy Patrol nodes should be selected. Click Next.

4. In ‘Available resources’, select the quorum or shared drive where the Policy Patrol
configuration is stored, and the cluster network name. Click Add and Next.

‘. Palicy Patrol Email Remate Manager

Dependencies are resources which must be brought anline by the cluster service first,
Specily the dependencies for this resource.

Ayallable resources: Resource dependencies:

Resouce | R Resource Rest
(01 Cluster IP Address IF s | WD Cluster Name Netu,
() Dk 3 P '—I ([ Disk - Phys
[0} Exchange HTTP VI M < Bemove
() Exchange Informati... M_| —I

[0} Exchange Message. . M
([0} Exchange MS Sear.. M

([ Exchangs Routing .. M _,
[ Ll_l

Cancel |

5. Enter PPE_RemoteManager as the service name and do not enter any start
parameters. Click Next.

Generic Service Parameters

\l Policy Patiol Email Fiemots Manager

Service name: IFFE_HEmotEManager

Start parameters: I

™ Use Metwork Name for computer name

<Back Concel |

6. Do not add any registry keys and click Finish to create the Policy Patrol Email
Remote Manager cluster resource.

Create the Policy Patrol Email POP3 downloader cluster resource:
1. Go to Start > Programs > Administrative Tools > Cluster Administrator. Go to
Groups. Right-click the Exchange cluster group and select New > Resource.

The new resource wizard will now start up.

2. Enter ‘Policy Patrol Email POP3 Downloader’ as the name (please use the exact
same name). Select Generic Service as the resource type. Click Next.



New Resource

|. Policy Patral Email POP3 Downloader

Name: [Polcy Patil Emall POPS Donrloads:
Description: l—
Group: Cluster Group A

™ Bun this resowice in a separate Resource Monitor

To continue, click Nest

ciet [CHas ] Cameel |

3. In ‘Possible owners’, the two Policy Patrol nodes should be selected. Click Next.

4. In ‘Available resources’, select the quorum or shared drive where the Policy Patrol
configuration is stored, and the cluster network name. Click Add and Next.

‘l Palicy Patrol Email POP3 Downloader

Dependencies are resources which must be brought onling by the cluster service first.
Specity the dependencies for this resource.

fivailable resources Resource depsndencies
Flesource R~ Flesource Fesc
([0 Cluster IP Address I Ldd s (0 Cluster Name Mete,
(L) Disk 3¢ P ’—I (0 Disk - Phys
[0 Exchange HTTP Vi, M < Remave

t@ Exchange Informati..  h—
|1 Exchange Message . M
Eﬂl Exchange MS Sear.. M
() Exchangs Frouting .. M

Ll 3

Cancel |

5. Enter PPE_POP3DL as the service name and do not enter any start parameters.
Click Next.

Generic Service Parameters

‘l Palicy Patrol Email POP3 Downloader

Service name; IF’F’EfF’DPEDL

Start parameters: |

™ Use Network Name for compuiter name

< Back Cancel |

6. Do not add any registry keys and click Finish to create the Policy Patrol Email
POP3 Downloader cluster resource.

Create the Policy Patrol Email Folder Manager cluster resource:



4.

Go to Start > Programs > Administrative Tools > Cluster Administrator. Go to
Groups. Right-click the Exchange cluster group and select New > Resource.
The new resource wizard will now start up.

Enter ‘Policy Patrol Email Folder Manager’ as the name (please use the exact
same name). Select Generic Service as the resource type. Click Next.

|l Policy Patrol Email Folder Manager

Marne: Policy Patrol Email Folder Manager
Description:

Resource type: Generic Service <
Group: Cluster Group -

[ Bun this resawce in & separats Resourcs Monitor

To continue, click Next.

< Bark Concel |

In ‘Possible owners’, the two Policy Patrol nodes should be selected. Click Next.

In ‘Available resources’, select the quorum or shared drive where the Policy Patrol
configuration is stored, the cluster network name, the Exchange HTTP Virtual
server and the Exchange Information Store. Click Add and Next.

\l Policy Patrol Email Folder Manager

Dependencies are resources which must be brought onling by the cluster service first.
Specify the dependencies for this resource.

Aysilable rssounces Fiesource dependencies:
Flesource Fiesc

Cluster IP Address Ldd > (0 Cluster Name Hetw
Disk ¥ ’—I (0 Disk - Phys
Exchange Message Transf  Fenove | (U Exchange HTTPVi.. Miere
Exchangs M3 Search Inste_| (L Evohange Infomatl.. Micre

Exchange Routing Service
M5 DTC

Palicy Patrol Email Dalai;;l
e o e

Concel |

Enter PPE_FIdAgent as the service name and do not enter any start parameters.
Click Next.

Generic Service Parameters

\l Policy Patrol Emal Folder Manager

Service name IFFE_FIdAgenl

Start parameters: I

™ Use Metwork Name for computer name

Cancel

< Back




5. Do not add any registry keys and click Finish to create the Policy Patrol Email
Folder Manager cluster resource.

Bring the new resources online:
Select the new cluster group, right-click and choose Bring Online.
Step 5. Enable and configure Policy Patrol

Follow the next instructions on the Active node:

1. Open the Policy Patrol Administration on the Active node, by going to Start >
Programs > Policy Patrol Email > Administration.

2. Click Add installation. Enter an installation name and enter the cluster network
name in the Computer IP address or name dialog. Click OK.

& Add installation

Specify Policy Patrol installation settings.

Installation name:
[Emak-vs1

Computer IP address or name:

EE=al

Nate: In & clustered enviarment, specify the cluster network
name as Computer IP address.

Help | QK I Canicel |

3. Select the installation and click Connect.

Note: If you are connecting for the first time, the configuration wizard will now start up:

1. Click Next in the Welcome screen.

Policy Patrol Email configuration wizard

Welcome
The configuration wizard is used to guide you through the initial
" configuration of Policy Patral Email,
V

[] skip this configuration wizard

2. Specify the location from where you would like to import your users (Active Directory,
Exchange 5.5, Lotus Domino or Manual input) and click Next. (Note: the 64-bit
version only includes the Active Directory and Manual Input options.)



Policy Patrol Email configuration wizard

pecify import source
urce For importing users.

() Active Directory (Exchange 2000/2003)
Import users from Active Dirsctory.

() Exchange 5.5
Impart users fram Exchange 5.5 Directory Servicss.

) Lotus Notes/Domino
Import users from Lotus Notes/Domino LDAP services.

(") Manual input
Manual input of users,

3. Specify the server or domain controller and select the users that you wish to license.
You can either license all users or you can select only certain users to be licensed. For
more information on the different options, consult the product manual. Click Next.

Policy Patrol Email configuration wizard

(#) Use default domain controller

() Use the following domain controller:

(&) Import all users from Active Directory
[ use the following query filtsr:

[[] use the following search root:

() Import the following selected users from Active Directory:
Active directory: Available users: Selected users:
User name 2 User narme

)
)

Include non-ermail enabled groups

4. Only for Policy Patrol Archiver or Enterprise: Select whether you wish to enable
archiving. If you enable archiving you must enter the SQL Server Database settings;
enter the IP address or name of the SQL server or SQL server instance and specify
the database name. Enter the user name and password to be used. Policy Patrol will
automatically create the database for you. If you do not have SQL Server, you can
also specify an MSDE or SQL Server Express database. Click Next to continue.




Policy Patrol Email configuration wizard

Do you want to enable archiving?

() Mo, do not enable arshiving.
(¥) Yes, use the following SQL server database for archiving:
Specify server name or IP address:
SERWERDL J
Specify database name:
PP_archive
Specify user name:
Administrator

Specify passward;
R A

Infa: If the database does not vet exist, Policy Patral will create it for you.

< Previous N >

5. Only for Policy Patrol Spam Filter or Enterprise: Select whether you wish to
enable reporting. If you enable reporting you must enter the SQL Server Database
settings; enter the IP address or name of the SQL server or SQL server instance and
specify the database name. Enter the user name and password to be used. Policy
Patrol will automatically create the database for you. If you do not have SQL Server,
you can also specify an MSDE or SQL Server Express database. Click Next to
continue.

Policy Patrol Email configuration wizard

.‘& Reporting

Do you want to enable reporting?

Mo, do not enable reporting
% Tes, use the following SQL server database for reporting:
Specify server name or IP address:
SERVERDL [
Specify database name:
PP_Reporting
Specify user name:
Adrninistrator
Specify password:
it b ]

Info: If the database does not yet exist, Policy Patral will create it for you,

6. In the Configuration complete dialog, click Finish.
Upgrading your cluster installation from version 4

If you are upgrading your existing Policy Patrol 4 cluster installation, please follow the
instructions in step 1, 2 and 3. There is no need to uninstall the program first and your
existing configuration will be kept.

* Note that in step 1 after you click Next in the Welcome screen of the Installation
wizard, a message will appear informing you that your existing version 4 installation will
be upgraded. Click Yes to continue.



Question

2 The installation has detected that vou currently have Policy Patrol version 4 installed.

Do you want ko upgrade your existing installation ko version 5 {your existing configuration will be kept)?

Yes Mo

* Note that the configuration wizard (see step 3) will not appear since Policy Patrol is
already configured. If you have Policy Patrol Spam Filter or Policy Patrol Enterprise with
anti-spam enabled, the upgrade wizard will appear after you connect to the installation
for the first time (see step 3):

1. Click Next in the Welcome screen of the Upgrade wizard.

Policy Patrol Email upgrade wizard

Welcome

The upgrade wizard guides you thraugh the migration of your Palicy
' Patral 4 configuration to version 5.

Z|

2. Policy Patrol 5 now allows you to configure spam categories. Read the information in
the dialog and click Next.

Policy Patrol Email upgrade wizard

.‘g Spam categories

By default, Policy Patrol 5 now classifies spam messages into two categories: Known spam and
Suspected spam. This classification allows you to waste less time on what is already known to be
spam and only focus on the messages that are less certain to be spam. It is also possible to create
other categories or change the categories after migration if you wish,

rou will now be asked which category should be applied to each anti-spam method and how to
rmanage spam from each category. Click 'Mext' to continue.

3. Select which spam categories to apply for each anti-spam component. If you want to
use the default configuration, select Yes, apply the default spam category
selection. If you would like to make changes to the default configuration, select No,
apply the following spam category selection and make the necessary changes.
Note that you can also change the spam category selection after installation. When
you are done, click Next.



Policy Patrol Email upgrade wizard

Da you want ta apply the default sparn categary selsction?

(® res, apply the default spam category selection

) No, apply the following spam category selsction:

[ oo [ zrmvor J[_es RL

Select which action to take if the message is considered to be ‘Known spam’. You can
select from the following options:

Drop SMTP connection/Delete message: This option will reject (if appropriate) or
delete the messages.

Redirect message: This option will redirect the messages to another email address.
Enter or select the email address to redirect messages to.

Move to folder: If you select this option Policy Patrol will quarantine the messages in
the selected folder. Select the appropriate folder by clicking on the ... button. Note
that if you want your users to view their messages in the web manager and receive
guarantine reports via email, you must select this option.

If you wish to send a challenge/response message, tick the option Send
challenge/response request. When the sender verifies the email, the message will
automatically be released out of quarantine and delivered.

Place message in user’s junk mail folder: Select this option to place the
messages in the user’s junk mail folder. Note that the junk mail folder should be
enabled for the users. For more instructions on how to do this and the required
mailbox rights, consult chapter 9.13 ‘Forwarding spam to the users’ junk mail folders’
of the product manual.

Accept message: Select this option if you wish to only apply secondary actions or if
you wish to process the spam messages by an Enterprise rule (requires Policy Patrol
Enterprise). Note that if you select Accept message, Policy Patrol will continue anti-
spam processing the message to verify whether it belongs to another spam category.
If you want to stop any further anti-spam processing, select the option Stop anti-
spam processing for this message. For instance if you simply want to deliver the
message with a tag added, you can select this option.

When you are done, click Next.



Policy Patrol Email upgrade wizard

& nown spam category - Primary actions
| ot A -

Specify the primary actions for the Known spam cats

How do you want to manage messagss that are known to be spam?

() Drop SMTP connection/Delete message
Specify return code if dropped:

O Redirect message
Specify email addrass:

O Mave to falder
Specify falder:

[ send Challenge/Respanse request
) Place messags in user's junk s-mail folder
() Accept message

[ stop anti-spam processing for this message

EER [ [

Select any secondary actions to be taken for known spam messages:

Add x-header to message: If you select this option Policy Patrol will add an X-
header to the message. Enter the header name and value you wish to add, for
instance X-PP-KNOWN-SPAM : TRUE.

Add tag to subject: This option will add a tag to the subject. Select the tag
template to be used by clicking on ....

Set SCL value: This option will assign an SCL value to the message that Outlook
2003 can use to determine what action to take for the message. The SCL value can
be from 1-9, with 1 indicating a legitimate message and 9 indicating a spam
message. Note that this feature requires Exchange 2003 or 2007. It is also possible
to increase the SCL value by a certain number (1 to 9). To do this, select one of the
options Increase by n, where n is the number to increase the value by.

Add sender’s email address to black list: Select this option to add the sender’s
email address to the black list.

Add sender’s IP address to black list: Select this option to add the sender’s IP
address to the black list.

When you are ready configuring secondary actions click Next.

Policy Patrol Email upgrade wizard

Select any secondary actions to be performed on known spam messages (if any):
[] add x-header to message

Header name and value:

®-
[[] add tag to subject

Specify terplate:

[ set 2CL value
Specify SCL value:

[] add sender's email address to black list
[[] add sender's IP address to black list

concel | [ <previous |[ mew> |
% |




6. Select which action to take if the message is considered to be ‘Suspected spam’. The
options will be the same as listed in point 4.

Policy Patrol Email upgrade wizard

{ Suspected spam category - Primary as
. & primat

(& Drop SMTP connection/Delete message
Specify return code if dropped:
() Redirect message
Specify email address:
() Move to folder
Specify folder:
‘Quarantlne,ﬂ‘Spam (other) ‘
[] send Challenge/Response request

() Place message in user's junk e-mail folder
) Accept message

[ stop anti-spam processing for this message

concel | [ <Previous | [ next >{%J
% |

7. Select any secondary actions to be taken for suspected spam messages. The options
will be the same as in point 5.

Policy Patrol Email upgrade wizard

.\&Suspecled spam category - Secondary actions

Select any secondary actions to be performed on suspected spam messages (if any):

[[] add x-header to message
Header name and value:
[ i |

[[] add tag to subject
Specify template:

[] set 2CL value
Specify SCL value:

[] Add sender's email address to black list
[[] add sender's IF address to black list

Cancel < Previous NExt >

8. By default Policy Patrol configures a daily quarantine report for Suspected spam
messages. Select whether you wish to enable the default daily quarantine report for
all users. Note that you can also enable this after installation. Click Next to continue.



Policy Patrol Email upgrade wizard

{ Quarantine reports
. Enable quaranting report fior suspected spam.

Policy Patrol 5 now allows you to configure a quarantine report to be emailed to the user with the
latest quarantined items. The user can chonse to deliver or delsts messages from the quarantine
repart,

would you like to enable the default daily quarantine report for all users for the Suspected spam
cateqory?

(s} Yes, enable the default daily quaranting report for all users
(2 Mo, disable the default daily quarantine report for all users

Canicel ] l < Previous ] qext = J
Z|

9. Click Finish in the Configuration complete dialog. You have now successfully
upgraded your Policy Patrol installation to version 5.

Uninstall Policy Patrol

If you wish to uninstall Policy Patrol Email from the clustered nodes, you must first bring
the Policy Patrol cluster resources offline and then remove them. Then uninstall Policy
Patrol on the nodes (No need to failover when uninstalling). You can do so by going
to Start > Settings > Control Panel > Add or Remove Programs. Select Policy
Patrol Email in the list and click Change/Remove.

More information

= For more information on how to configure Policy Patrol, please consult the
program help or download the product manual from:
http://www.policypatrol.com/docs/download.htm.

= If you still have questions after reading this document, please consult our online
knowledge base at http://www.redearthsoftware.com/kb.asp, or send an email to
support@redearthsoftware.com.

Contacting Red Earth Software

Red Earth Software, Inc. Red Earth Software (UK) Ltd

595 Millich Drive, Suite 210 20 Market Place

Campbell, CA 95008 Kingston-upon-Thames

United States Surrey KT1 1JP

Toll-free: 1-800-921-8215 United Kingdom

Phone: (408) 370 9527 Tel: +44-(0)20-8328 9830

Fax: (408) 608 1958 Fax: +44-(0)20-8711 5771

Sales: sales@redearthsoftware.com Sales: sales@redearthsoftware.co.uk

Support: support@redearthsoftware.com Support: support@redearthsoftware.co.uk

Red Earth Software Ltd
Sonic House, Suite 301
43 Artemidos Avenue
6025 Larnaca

Cyprus

Tel: +357-24 828515



Fax: +357-24-828516
Sales: sales@redearthsoftware.com
Support: support@redearthsoftware.com
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